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Nepal Insurance Authority to organize international conference in 2024

Asian Forum of Insurance
Regulators (AFIR), a group
of member states of Asian
countries under the Umbrella
Organization of International

Insurance Regulatory Bodies
International  Association of
Insurance Supervisors (IAIS),

has been scheduled to host

the Annual Meeting, General
Meeting and Annual Conference
to be held in Nepal in 2024.
The Forum's Annual Meeting,
General Meeting and Annual
Conference was held in Malaysia
from October9to 11,2023 where
it had been announced that the
forum will hold annual meeting,

general meeting and annual
conference in Nepal in 2024. The
conference is scheduled to be
held on September 30, October
1-2, 2024 and will be hosted by
Nepal Insurance Authority, the
Insurance regulatory body of
Nepal.
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New entrances, composite license and Insurance bill 2023

While IRDAI has already
licensed 3 new players this year,
it is expected to allow entry of
more companies going forward.
IRDAI has said that it is looking
to issue licenses to 20 new
insurers in the immediate future.
Additionally, the regulator is
also likely to relook the capital
requirements, making entry

of new players easy. With an
increased competitiveness in
the market, the sector will see
more innovation, improved
distribution models, automation
and more, Sumit Rai, MD & CEO,
Edelweiss. Tokio Like Insurance
highlighted. One of the awaited
developments of 2024 is that
the government will table the

Insurance Laws (Amendment)
Bill 2022 as it has the potential
to bring another round of
positive reforms and bolster
growth prospects of the industry.
Proposals for composite licenses
also promise diverse insurance
offerings, ensuring enhanced
affordability and accessibility.



Use of Al in Health Insurance to reshape industry

Traversing the landscape
of healthcare finance with the
vision of 'health for all' has left
a mark in 2023. The surge in
telemedicine, addressing the
need for safe and convenient
healthcare, is gearing up for
further expansion in 2024. The
use of Al for precise diagnostics,
a standout trend, is projected
for substantial growth this year.
Al's pivotal role in streamlining
insurance processes, detecting
fraud, and enhancing healthcare
system efficiency remains crucial,
said Aniruddha Sen, Co-founder,
Kenko Health. The proliferation

of wellness apps, fitness
wearables, and incentivized
programs from insurance

providers is guiding individuals
towards healthier lifestyles.
Rooted firmly in 2023, this trend
is set to solidify in 2024, fostering
a holistic approach to well-
being. Anticipated innovations
from insurance providers
are expected to introduce
policies incentivizing proactive
health measures, Sen added.
Insurtech’s likely to witness more
investments, M&A. We will also
see new-age players addressing
various unique challenges of
the industry and one can expect
investment in Insurtech rising in
the coming year. With IRDAI also
allowing an additional expense
towards Insurtech expenses
up to 5% of the allowable

expenses of management to
widen customer reach, one can
expect insurance companies
to increase investment in
developing better tech solutions
for customers, Vivek Chaturvedi,
CMO and Head of Direct Sales
at Digit General Insurance said.
With IRDAI reviewing over a
dozen applications for licenses,
new players are anticipated to
enter the market, which could
stimulate M&A activities in the
insurance sector and insurance
intermediation field. Mergersand
acquisitions within the Insurtech
space have the potential to drive
significant consolidation, reshape
market dynamics, and contribute
to the growth and advancement
of individual companies.

Mis-selling: Government suggests checks on insurance agents

Soon, insurance agents may be
required to maintain audiovisual
records of their sales pitch, where
they must read out a summary of
the policy features to prospective
buyers. With multiple cases in
consumer forums and thousands
of complaints of mis-selling, the
consumer affairs department has
written to the finance ministry
seeking a change in rules that the
terms & conditions, or at least
the summary, should be clearly
explained as it is not properly
communicated, resulting in
disputes.

In a letter to financial services
secretary Vivek Joshi, consumer

affairs secretary Rohit Kumar
Singh has noted that the genesis
of the dispute often lies in lack of
proper communication, although
consumers often complain that
only positive aspects of the
policy are told to them when
insurance is sold. A final decision
on the issue will, however, have
to be taken by the Insurance
Regulatory and Development
Authority of India (IRDAI), which
sets the rules. Also flagging
that terms and conditions in
insurance policies are often
in "ambiguous language",
which are not understood by

consumers, Singh has suggested
that insurance policies be framed
"in the regional languages
concerning the rural population
of that particular area". The
consumer affairs department has
also suggested that the policies
must make the inclusions and
exclusions extremely clear in
their terms and conditions. In
several cases, when policyholders
apply for claims, the insurance
company representatives inform
them about the exclusions then.
Such clarity in policy documents
will also bring down litigation in
the sector.

Indonesia: Regulator issues regulation on new capital requirement

The Financial Services
Authority (OJK) is reviewing and
gathering input from the sector
on the higher minimum paid-
up capital requirements. It is
proposing raising the minimum
paid-up capital for conventional
life and non-life insurers to
IDR500 billion (USD34 million)
by 2026 and |IDR1 trillion
(USD67 million) by 2028, from
IDR150 billion (USD10 million)

currently. The proposed amount
for reinsurers is IDR1 trillion
(USD67 million) by 2026 and
IDR2 trillion (USD134 million) by
2028, from the current IDR300
billion (USD20 million). OJK also
plans to classify insurers based
on their core capital into four
classes, which will determine the
insurers’ business scope.

The Indonesian regulator’s
proposal to raise minimum

paid-up capital requirements
for insurers may initiate a
capital inflow into the sector,
strengthening insurers’ capital
profiles and supporting the
industry’s development. The
tougher requirements will be
challenging for weaker insurers
that have not been receiving
immediate capital support from
shareholders, including several
state-owned insurers.



Improving Tax Benefits to Increase Insurance Coverage in India

Separating Savings for Life and
Health: Changing tax sections 80C
and 80D to provide separate tax
breaks forthe life-threatening risk
part of life and health insurance
payments, as well as for fixed-
term insurance plans. Complete
Deduction for Life Insurance
Premiums: According to the

expert, permitting individuals to
deduct the entire amount paid
for life insurance premiums from
their taxable income, as stated in
Section 56, without any decrease
due to claims made under
other sections such as 80C, will
encourage more people to buy
insurance GST Reforms for Wider

Reach: GST on term life insurance
and applying a 'Zero rating' —
which means setting the tax rate
to 0% for certain essential policies
like the Pradhan Mantri Jeevan
Jyoti Bima Yojana (PJIBY), smaller
insurance policies covering up to
INR 2 lakh, and annuity products
for National Pension Scheme
(NPS) subscribers.

. ....................................................................................................................................................................... .
Record high motor insurance rates in the UK

Car insurance UKA recent
report published by insurance
aggregator Confused.com, in
partnership with WTW, indicates
that motor insurance rates have
hit an all-time high in 2023.

British motorists are facing a 58%
increase in their average annual
premium to 995 GBP (1 267
USD). The biggest rate increase
is observed in London. Drivers
aged between 17 and 20 are still

paying the highest premiums.
Meanwhile, those aged 43 and
under are now paying an average
of over 1 000 GBP (1 273 USD) for
a motor policy.

OECD-0OJK Roundtable on Leveraging Technology for Risk Assessment and Risk
Reduction in Insurance and Regulators Meeting

OECD-OJK  Roundtable on
Leveraging Technology for Risk
Assessment and Risk Reduction in
Insurance and Regulators Meeting
was held in Bali, Indonesia, from
December 14 to 15,2023. The
OECD-OJK Roundtable meeting
was jointly hosted by the OECD
and Financial Authority of
Indonesia (OJK).

The OECD’s Insurance and
Private  Pensions Committee
has developed an analysis on
the potential role of emerging
technologies and innovation in
enhancing insurer risk assessment
and encouraging policyholder risk
reduction. Itis based on responses
to questionnaires received
from  insurance  regulators/
supervisors and (re)insurance
companies and intermediaries
from around the world as well
as in-depth discussions with
insurance regulators/supervisors
and insurance companies and
associations in India, Indonesia,
Nepal and Malaysia.

The report provides:
(i) an overview of potential
applications of new

technologies to risk
assessment and risk
reduction;

(i) an assessment of potential
challenges to technology
adoption, including regulatory
challenges; and

(iii) outlines some  potential
good practices for creating
an enabling environment
that supports the use of
technology in risk assessment
and encouraging risk
reduction The purpose of this
Roundtable is to discuss the
findings from this project,
exchange information and
share experience on key
opportunities and challenges
across the Asian region and
beyond.

The program brought together
more than 86 representatives
fromover 27 countries worldwide.
This diverse gathering included
global experts from regulatory
and supervisory bodies, policy
experts, Universities, OECD,
ASEAN and representatives from
the insurance industry. Topics
such as leveraging technology
for risk assessment and risk

reduction in insurance, Benefits
of new technology adoption
in insurance and regulatory
challenges, creating an enabling
environment for technology
adoption in insurance, addressing
emerging risks from technology
adoption and regulatory sandbox
were thoroughly explored. The
conference offered a valuable
opportunity for participants
to gain a comprehensive
understanding of critical topics
and engage in interactive
discussions with experts.

The program included followings:

1. Pannel Discussion 1: Report
on leveraging technology
for risk assessment and risk
reduction in insurance.

2. Pannel Discussion 2: Benefits
of new technology adoption
in insurance and regulatory
challenges

3. Pannel Discussion 3: Creating
an enabling environment
for technology adoption in
insurance.

4. Pannel Discussion 4:
Addressing emerging risks
from technology adoption.



Video Display: OECD Study Result on leveraging technology for risk assessment and risk reduction in insurance. (NIA, NEPAL)




