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@) A1 Fazdr fAfa R0y AT q 9 IRg AN g |

3 99 GIECH! ATHR
I ATSEHI ATHIX HIETHT ATHITA Alebebl FATH [THAAE] A3 g4 T4 |
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&%) Foarae qiaia (Board of Director s)
AHFHI ToAToAdh ATATTHRT TeTe] TS T HFIAl il Ira9rd Argstehl
®IEl Aied ATH T 98 Iodd I 99 |

@) sgaeaa (M anagement)

FTHFH! TACITIAHT FAT Ighl SATchesHed HIFETAT JHE TALITITHI G
[TaRT gHE FFHET qrEUle iesihl hial died AMH, 93, 3-HA T &
Jeoi@ T 99 | ATHHHl HETHAT ATSI(S(CE, A, TASHET T TR
ETITIA TR AR FT [TARTT THEH (T30 Iooi@ T 99, |

1) Artker seaa (Citizen Charter)

FTHEB ATHFT AR TSTAT TAX ML AT AT HATATErhl ATNT HA BIHBT
AT Hfd FqT 97 a1 IgqAsd TRIST &8l T AT Bl AT AFIeb IT@d 9+
gfedl, JGT T AT ATTERTHT ATH T U died Iodd T 99 |
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¥ smre™ (Policy)
FTHEHFRT ST ARTHT T GIAGTES AITHRIT T B GTahITAIATR & FIATS
T SHTE IIH7 Toe AT TRUeRl fAfq afeq et 99 |

= @¥== (Contact)
STHEFHR! Heald, TEl, IJTLMET TAT TFIh FIATAASSHT SITAT, TET THEHT
ATH, BIF TIT $-Hd T A7 Ioold T 99, |

) gera wex (Corporate Goal)
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IRHT A AT AT5 TJAT I [@al I9 ATSTHAT A& 9 |

) srareear (Feedback)
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(Upload) I e SFa=aT 19 99 |

=) fa=ira fsazores (Financial Statements)
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) g Gitgw gyeese (Frequently Asked Question)
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¥) ¥m= (L ocation)
SHFRT TATH FTATAT Fel Iehl G AT bl AFAT Algdehl qieay I&qd T
9 |

®) orAT steear (I nsurance Agents)
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) |gHAX (SUrveyor)
FHFBA AR TUH Il Hedlbd qAT  ATAATHART AT [FIh T
THAIEEHT ATH T & GATsH 91 |

q) AT feweexar aAT s (Information about Insurance
Defaulters)

FF UTEh ITAT [ATHT ATRT AFFAT FRISTA T AT AT AFbAT HIIST T
IR JTEAT [ATHT A= ITET ATHT AT ATHT feheaiagahl dAHT TSR e
qHg |

) AT |Tgkeex (Premium Calculator)
S| ST FFIETRT GhAT AMHTEEA ATHT ATHTTeF ATh IdT AT
W ArATeTed FTARe? (Premium Calculator) e 99 |

¥ a9 "rgdaw! 91oT (Language of Web Site)
T [rge AT TTAT FATAT T FAUST g HLRIUTHT g T4 | O Aie=ra
g |

HTUTHT AT §4 99 9T AlfhUehl ATHUESH] SFHT AT HATIT AR
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%. R® (Headings)

AHFRT T GISSHT Food@ TH [HeeH faguar fawgessr s AT Ig
TRUd RTIFeT 1 TE I oA | X AT Sedd ARUH faugesqes taard
TIA IR g1 I9x | AT dTHhesd HINT Iooid TRT Tl STehebl
ATTITF STHHT [FUAET O T TH HAIITA ATl TATIH S |

9, AT (Styles)
JqTEIATE ATHTF TATST TAF STHeb ATATH  9Tell T (=T ITATT 9
S |

=. wEaFEaq (I mplementation)
AT TS ST AUkl fHfder | AfedT (99 99 sga<dar AqaREl a9 drsc
TR 9 TANTHT ATe o 99, |

qo. sEmataes (Update)

fator iftuedr 9 AT voa® AfeAmdT Tk Te wfqard T w=Emafus TH
I | ATY W 9V_T NSl o FTAfde W O @Ikl AT, ST ar
TATF FA A9 AT ATS TAT IHAAT FATATTF T I | T=ATAferes Teapr fafa
I IIESHT IRGT TR I A & T4 |

qq. fafaa (Miscellaneous)
T Ffafaer a1 AT T IT GISSHT AT I FHT oo™ TRl [aaaesar
e foars SSAT AT ke fgiaer uHAT 4T b fMrres=or a7 atafas T |
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