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! k|f/lDes

g]kfndf aLDff Aoj;fo km:6fFpbf] cj:yfdf /x]sf] / o;n] g]kfnL ;a{;fwf/0f hgtf
tyf g]kfnsf] cy{tGqnfO{ pNn]Vo of]ubfg k'¥ofFpb} cfPsf] b]lvG5 . o; If]qsf]
of]ubfg / o; k|ltsf] a9\bf] lge{/tfsf sf/0f o; If]q ;+u ;DalGwt ;To, tYo,
;"rgf / hfgsf/Lk|lt ;/f]sf/jfnfx?sf] ?rL a9\bf] 5 . To;}n] lga]bs tyf
;]jfu|fxLx?nfO{ sd nfutdf l56f] ;To tYo hfgsf/L tyf tYof+s nufotsf
;"rgf pknAw u/fpg' ckl/xfo{ 5 . ;f] p2]Zo k"lt{ ug{sf nflu aLdf If]q;+u
;DalGwt ;a}n] po'Qm lalw 5gf}6 u/L cjnDag ug'{ kg]{ x'G5 . xfn pknAw /
k|rlnt lalwx?dWo] sDKo'6/ / OG6/g]6df cfwfl/t o'lge;{n /f]ldª Nof+Uj]h -
URL_ jf k|rngsf] efiffdf j]e ;fO6 lgdf{0f u/L ;f]xL dfkm{t ;"rgf tyf
hfgsf/L lbg' ;a}eGbf k|efasf/L / ;xh b]lvG5 . ;"rgfsf] ;f]xL ;xhtf / zL3|tf
tyf nfut Go'gLs/0f xf];\ eGgfsf nflu of] aLdsx?sf] j]e ;fO6 lgdf{0f ;DalGw
Aoj:yf lgdf{0f u/L nfu" ul/Psf] xf] .

@= ;+lIfKt gfd / k|f/De
s_ o; lgb]{lzsfsf] gfd aLdsx?sf] j]e ;fO6 lgdf{0f ;DalGw Aoj:yf /x]sf] 5 .
v_ of] Aoj:yf] ldlt @)^% efb| ! ut] b]lv nfu" x'g]5 .

# j]e ;fO6sf] cfsf/
j]e ;fO6sf] cfsf/ slDtdf ;ldltn] tf]s]sf] Go'gtd laifoa:t' c6fpg] x'g' kg]{5 .
t/ ;ldltn] tf]s]sf] Go'gtd laifoa:t' c6fpg] xbeGbf 7"nf] cfsf/sf] j]e ;fO6
lgdf{0f ug{ of] Aoj:yfn] afwf k'¥ofpg] 5}g .

$= j]e ;fO6 leq ;d]l6g' kg]{ s'/fx?
aLdsn] lgdf{0f ug]{ j]e ;fO6df slDtdf lgDg laifox? ;lDdlnt ug'{ kg]{5 . t/
tn pNn]v ul/eGbf a9L laifox? ;dfa]z ug{ o; Aoj:yfn] afwf k'¥ofpg] 5}g .

s_ ;~rfns ;ldlt (Board of Directors)
aLdssf] ;~rfns ;ldltsf cWoIf ;b:ox? / sDkgL ;lrjsf] kf;kf]6{ ;fOhsf]
kmf]6f] ;lxt gfd / kb pNn]v ug'{ kg]{5 .

v_ Aoj:yfkg (Management)
aLdssf] Aoj:yfkgdf ;+nUg /x]sf AolQmx?dWo] slDtdf k|d'v Aoj:yfksb]lv
laefuLo k|d'v ;Ddsf]] kf;kf]6{ ;fOhsf] kmf]6f] ;lxt gfd, kb, O–d]n / kmf]g
pNn]v ug'{ kg]{5 .  aLdssf] slDtdf c08//fOl6ª, bfaL, k'gaL{df / ahf/
Aoj:yfkg u/L rf/ j6f laefuLo k|d'vsf] laj/0f pNn]v ug'{ kg]{5 .

u_ gful/s a8fkq (Citizen Charter)
aLdsn] cfˆgf] gful/s a8fkq tof/ u/L ;f] df ;]jfu|fxLsf] nflu s'g sfdsf]
nflu slt ;do leq ;]jf pknAw u/fpg] xf] / ;f] sf] nflu ;Dks{ /fVg' kg]{
klxnf], bf];|f] / t];|f] clws[tsf] gfd / kb ;lxt pNn]v ug'{ kg]{5 .

3_ ;fO6 Dofk (Site Map)
aLdsåf/f cfˆgf] j]e ;fO6df s'g s'g laifoa:t' /flvPsf] 5 ;f] qmda4 9+un]
laifo;"rL agfO{ -Site Map_ pNn]v ug'{ kg]{5 .
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ª_ aLdfn]v (Policy)
aLdsåf/f hf/L ul/Psf ;a} kf]ln;Lx? auL{s/0f u/L s'g kf]6{kmf]lnofsf] xf] 5'6\ofO{
;f] aLdfn]v k|yd kN6 hf/L ul/Psf] ldlt ;lxt /fVg' kg]{]5 .

r_ ;Dks{ (Contact)
aLdssf] s]Gb|Lo, zfvf, pkzfvf tyf ;Dks{ sfof{nox?sf] 7]ufgf, zfvf k|d'vsf]
gfd, kmf]g tyf O–d]n :ki6 ;+u pNn]v ug'{ kg]{5 .

5_ ;+:yfut nIo (Corporate Goal)
;+:yfut nIo cGt{ut Mission, Vision, Goal / Objective nfO{ ;la:tf/
pNn]v ug'{ kg]{5 .

h_ ;"rgf (Notice)
;do ;dodf hf/L ul/Psf ;"rgf jf k|]; aQmAo, klqsf jf h/gn k|sflzt ug]{
u/]sf] eP ;f] nfO{ oyf ;Dej l56f] j]e ;fO6df /fVg' kg]{5 .

em_ k|ltlqmof (Feedback)
k|ltlqmof k|0ffnL (Feedback Mechanism) tof/ u/L u|fxsx?sf] u'gf;f] k|fKt
-Upload_ ug{ ;Sg] Aoj:yf ug'{ kg]{5 .

`_ laQLo laj/0fx? (Financial Statements)
laut kfFr aif{sf] k|sflzt aflif{s k|lta]bg /fVg' kg]{5 . ;fy} x/]s cfly{s aif{sf]
k|To]s rf}yf] dlxgf ;dfKt ePsf] ldltn] !% lbgleq aLdf ;ldltaf6 tf]lsPsf]
9fFrfdf nufgLsf] rf}dfl;s laj/0f, sf/f]jf/sf] rf}dfl;s laj/0f, bfaLsf] laj/0f,
k'gaL{dfsf] laj/0f, :jLs[t tflndsf]] laj/0f cflb tof/ u/L /fVg' kb{5 .

6_ k|fo ;f]lwg] k|Zgx? (Frequently Asked Question)
aLdsn] u|fxsn] ;fdfGotof o:tf lh1f;f /fVg ;S5g\ -lk|mSj]G6\nL cfS;\8
Sj]:rg_ eg]/ cg'dfg u/]sf a9L eGbf a9L laifox?nfO{ ;d]6]/ k|Zg agfP/
To;sf] ;la:tf/ pQ/ n]v]/  ;fO6df /fVg' kg]{5 .

7_ tflnd, ;]ldgf/, sfo{zfnf (Training, Seminar, Workshop)
cfly{s aif{e/L ;~rflnt x'g] tflndsf] tflnsf -tflnd :yfg, k|lzIfs tyf cGo
hfgsf/L ;lxt_ pNn]v ug'{ kg]{5  . cfufdL aif{sf nflu kfl/t tflnd
sfo{qmdx?sf] tflnsf k|sflzt ug'{ kg]{5 . aLdsn] cfkm"n] ;~rfng u/]sf] tflnd,
;]ldgf/, uf]i7L tyf sfo{zfnfsf] af/]df hfgsf/L lbg' kg]{5 .

8_ :yfg (Location)
aLdssf] k|wfg sfof{no sxfF /x]sf] 5 ;f] sf]  gS;f ;lxtsf] tl:j/ k|:t't ug'{
kg]{5 .

9_ aLdf clestf{ (Insurance Agents)
aLds;+u cfj4 ePsf aLdf clestf{xsf] ;+Vof pNn]v ug'{ kg]{5 . olb ;+:yfut
clestf{x? cfj4 5g\ eg] ltgLx?sf] gfd, 7]ufgf, kmf]g, O–d]n pNn]v ug'{ kg]{5 .
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0f_  ;e]{o/ -Surveyor_
aLdsn] cfly{s aif{e/L bfaL d"Nof+sg tyf cg';Gwfgsf nflu lgo'Qm u/]sf
;e]{o/x?sf] gfd / ;+Vof v'nfpg' kg]{5 .

t_ aLdf l8kmN6/sf] af/]df hfgsf/L (Information about Insurance
Defaulters)
s'g} u|fxsn] bfaL lngsf nflu gSsnL sfuhft k]z u/]df jf gSsnL sfuh k]z
u/L bfaL lnPsf] eGg] yfxf ePdf To:Tff aLdf l8kmN6/x?sf] af/]df hfgsf/L /fVg'
kg]{5 .

y_ aLdf Sofns'n]6/ (Premium Calculator)
hLjg aLdf sDkgLsf] xsdf aLldtx?n] cfˆgf] aLdfz'Ns cfkm}+ kQf nufpg ;Sg]
u/L aLdfz'Ns Sofns'n]6/ (Premium Calculator) /fVg' kg]{5 .

% j]e ;fO6sf] efiff (Language of Web Site)
j]e ;fO6 clgjfo{ ?kdf g]kfnL / c+u|]hL b'a} ;+:s/0fdf x'g' kg]{5 . t/ lglZrt
efiffdf dfq x'g' kg]{ eg]/ tf]lsPsf ;fdu|Lx?sf] xsdf of] Aoj:yf nfu" x'Fb}g .

^= lzif{s (Headings)
aLdssf] j]e ;fO6df pNn]v ug{ lgb]{zg lbOPsf laifox?sf lzif{s dfly pNn]v
ul/Ps} lzif{sx? x'g' k5{ eGg] 5}g . t/ dfly pNn]v ul/Psf laifoa:t'x? clgjfo{
?kn] ;d]6]sf] x'g' kg]{5 . ;fy} aLdsx?n] dfly pNn]v ul/P eGbf afx]ssf
cfjZos 7fg]sf laifox? yk ug{ o; Aoj:yfn]] afwf k'¥ofpg] 5}g .

&= z}nL (Styles)
;fO6nfO{ cfsif{s agfpg k|To]s aLdsn]] cfcfˆg} z}nL / 9fFrf pkof]u ug{
;Sg]5g\ .

*= sfof{Gjog (Implementation)
of] lgb]{zg hf/L ePsf] ldltn] tLg dlxgf leq o; Aoj:yf cg';f/sf] j]e ;fO6
tof/ kf/L k|of]udf NofO{ ;Sg' kg]{5 .

!)= cBfjlws (Update)
lgdf{0f ul/Psf] j]e ;fO6 k|To]s dlxgfdf Ps kN6 clgjfo{ ?kn] cBfjlws ug'{
kg]{5 . ;fy} To; eGbf cuf8L g} cBfjlws ug'{ kg]{ vfnsf ;"rgf, hfgsf/L jf
tYof+s 5g\ eg] ;f] nfO{ oyf ;dodf cBfjlws ug'{ kg]{5 . cBfjlws u/]sf] ldlt
j]e ;fO6df b]lvg] u/L k|i6 9+un] /fVg' kg]{5 .

!!= laljw (Miscellaneous)
aLdf ;ldltn] of] hf/L u/L j]e ;fO6df /fVg} kg]{ egL pNn]v u/]sf laifox?df
s'g} lajfb p7]df jf s'g} lålawf ePdf ;f] sf] lg/fs/0f aLdf ;ldltn] ug]{5 .


